
PREPARED FOR EMBARK STUDIOS

FROZEN
TRAIL
The community
reaction.
Twitch audience intelligence on ARC Raiders Update 2.0.
What landed. What creates friction. What to watch next.

ANALYSIS WINDOW

1 to 9 October 2026 · 07:20 UTC cutoff

Launch: 8 October 2026

CREATED BY UNCLOAK AI

Full community intelligence report

CAPTURED 9 OCTOBER 2026 01 / 15



01 / EXECUTIVE SUMMARY

A strong content response.
Friction in the first raids.
Uncloak AI describes the reception as mixed positive: the map and progression refresh generate excitement,
while performance and movement changes temper enthusiasm.
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24,083
Twitch messages in the analysis

11,811
unique chatters reported

4,385
active channels discussing the
game

REPORTED SENTIMENT

48% 34% 18%

Positive Neutral / exploratory Negative

01 Attention returned at scale.
Launch day reached 72,437 average viewers and 121,584 peak viewers. Daily chat rose 227% against 1
October.

02 The new world and builds are working.
Pendola Pass, its Emperor ARC landmark, branching skill choices and the Outpost hub lead the positive
response.

03 Technical and movement friction need attention.
Snowstorm frame drops, server queues and the Snap Hook nerf lead the concerns surfaced in the
analysis.
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02 / TWITCH ATTENTION

The launch lifted the entire category.
Average and peak concurrent viewers rose sharply before release, then reached their highest reported levels
on 8 October.
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October 2026 · Concurrent viewers · Shaded band: launch day · *9 October is partial, through 07:20 UTC.

Date Average viewers Peak viewers

Oct 01 5,480 8,251

Oct 02 6,730 23,158

Oct 03 4,743 8,879

Oct 04 4,646 7,111

Oct 05 6,412 12,428

Oct 06 15,031 56,977

Oct 07 28,030 72,208

Oct 08 72,437 121,584

Oct 09* 68,286 103,014

333 Concurrent broadcasts at the launch peak.
The reported 1 October baseline was 5,480 average viewers.



03 / CHAT ENGAGEMENT

More messages. More participants.
Chat activity followed the broadcast surge, with the strongest daily engagement on launch day.
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Messages Unique chatters
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Date Messages Unique chatters

Oct 01 2,041 1,248

Oct 02 1,957 1,233

Oct 03 1,656 1,107

Oct 04 1,701 1,040

Oct 05 2,094 1,348

Oct 06 2,916 1,979

Oct 07 3,380 2,299

Oct 08 6,670 4,412

Oct 09* 1,668 1,135

+227%
reported growth in messages, 1 to 8 October

4,412
unique chatters on launch day

Unique chatters are reported for each day; the same person can appear on multiple days.



04 / TOPIC CLUSTERS

Map and progression lead the
conversation.
Pendola Pass and the skill tree attract the largest shares of reported discussion. Weapons, enemies and
performance carry distinct points of friction.
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Pendola Pass & weather 21.4%

Skill tree revamp 19.0%

Outpost & progression 14.5%

Weapons & traversal 12.1%

ARC enemies & PvE 9.9%

Performance & bugs 9.6%

General & spectating 13.5%

Share of topic discussion, as classified in the Uncloak AI output.

Topic / tone Est. messages Discussion focus

Pendola Pass & weather
Awe / tactical caution

5,026 Blizzard survival, vertical ziplines, Emperor ARC landmark and
extraction ridge camping.

Skill tree revamp
Analytical / debating

4,463 Mobility, Survivability and Crafting specializations, respec costs and
build freedom.

Outpost & progression
Constructive / curious

3,406 Research Bench upgrades, Reward Pass replacing Raider Decks and
stash expansion.

Weapons & traversal
Contested / frustrated

2,842 Snap Hook range nerf, Amplified Weapon branching, Bantam and
Stiletto gunplay.

ARC enemies & PvE
Challenged / wary

2,325 Hydra beam phases, Bully charge tracking and enemy health pools.

Performance & bugs
Critical / agitated

2,255 Snow particle stutter, drops below 40 FPS, 15-minute login queues
and extraction crashes.

General & spectating
Casual / energetic

3,166 Streamer callouts, raid teams, general shooter discussion and hype
emotes.



05 / EMOTION ANALYSIS

Excitement leads.
Frustration stays close.
Hype and awe are the largest emotional category. Frustration centers on movement changes, crashes and
enemy health, while curiosity reflects active exploration.
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Hype / awe 22%

Frustration / salt 18%

Neutral / passive observation 16%

Curiosity / exploration 13%

Skepticism / balance critique 11%

Relief / validation 9%

Disappointment 7%

Nostalgia / longing 4%

Reported share of classified reactions. Counts and descriptors below follow the source output.

Emotion Messages What it captures

Hype / awe 5,167 Admiration of environmental art and scale.

Frustration / salt 4,228 Mobility reductions, crashes and enemy sponginess.

Curiosity / exploration 3,053 Questions about mechanics, hidden caches and stats.

Skepticism / balance critique 2,584 Doubt about longevity and build balance.

Relief / validation 2,114 Satisfaction that community requests were addressed.

Disappointment 1,644 Unresolved extraction pacing and accessibility issues.

Nostalgia / longing 940 Longing for early builds and legacy movement.

Neutral / passive observation 3,753 Stream commentary, viewer banter and emotes.



06 / COMMUNITY VOICE

The language behind the reaction.
Representative examples reproduced from the Uncloak AI analysis. These show how excitement, questions and
criticism appear in the reported conversation.
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Hype / awe
22% of classified reactions

“Arc Raiders is BACK!!”

“Pendola Pass looks insane!!”

“The scale of that downed Emperor ARC is actually
unreal.”

Frustration / salt
18% of classified reactions

“Snap Hook over-nerfed – now a useless gimmick.”

“Crash every 5 min on the snow map.”

“Bullet-sponge enemies feel completely unfair solo.”

Curiosity / exploration
13% of classified reactions

“How does Flash Freeze actually affect extraction?”

“Where is the research bench schematic for amplified
ammo?”

“Can you grapple up to the top of the frozen frigate?”

Skepticism / balance critique
11% of classified reactions

“Is this just a cash-grab for the free weekend?”

“Once the meta settles everyone will run the same
survivability tree.”

“Did they test this snow shader on anything below a
4080?”

Relief / validation
9% of classified reactions

“Outpost now feels usable!”

“Finally a proper PvE challenge, at last!”

“They actually listened about inventory stash
management.”

Disappointment
7% of classified reactions

“ARC Raiders died; this update isn't enough to save
it.”

“Still getting extract camped by trios every single
raid.”

“My PC can't handle this update at all.”

Nostalgia / longing
4% of classified reactions

“I miss the old ARC Raiders movement flow.”

“Remember when Snap Hook actually let you cross
chasms?”

“Early playtests felt faster than this.”

Neutral / passive observation
16% of classified reactions

“LUL”

“pepeJAM”

“W stream”

“what game is this?”

Quotes are reproduced from the report output; individual message links were not included in that output.



07 / AUDIENCE SEGMENTS

Different players want different things.
The analysis groups participants by their behavior and interests. Spectators enjoy the spectacle; veterans and
solo players bring different expectations to the raid.
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Streamer spectators 25%

Extraction veterans 23%

Casual & solo players 20%

Lore & PvE enthusiasts 15%

Movement & gunplay purists 13%

Technical / hardware focused 4%

Reported share of chatters by inferred segment, rather than a demographic survey.

Streamer spectators Entertained / neutral. Creator broadcasts, chaotic wipes and high stakes loot rolls.

“Peanut's squad just lost 3 hours of loot in 10 seconds to a blizzard, peak content.”

Extraction veterans Moderately positive. Economy loops, extract denial and meta building; value genuine perk
trade-offs.

“Finally a skill tree that lets us experiment with real hybrid builds instead of everyone running
identical setups.”

Casual & solo players Mixed. Visual appeal meets unforgiving extractions and aggressive ARC spawns.

“I'm just here for the pretty snow, not to get deleted by a trio camping the ridge with Amplified
rifles.”

Lore & PvE enthusiasts Highly positive. Emperor ARC world building, environmental hazards and coordinated boss
fights.

“Hydra looks terrifying and actually requires squad coordination. This is the PvE depth we
asked for.”

Movement & gunplay
purists

Strongly negative. Snap Hook tether speed and range reductions are perceived to lower the
skill ceiling.

“Snap Hook nerf destroyed my entire movement flow. Game feels sluggish now.”

The technical / hardware segment accounts for 4%; the source provides no separate qualitative profile.



08 / MAIN CONCERNS

Performance and access dominate
complaints.
Optimization and server access are the largest grievance categories. Visibility, extraction routes and traversal
balance shape the gameplay concerns.
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Optimization & frame drops 27%

Server disconnects & queues 22%

Blizzard visual clarity 15%

Extraction bottlenecks 11%

Snap Hook nerf 10%

PvE enemy health 8%

UI & progression friction 7%

Share of total complaints. Severity is assigned in the source analysis.

Issue Severity Specific feedback

Optimization & frame drops High Volumetric snow causes stutters; reported drops from 120 FPS
to 38 FPS.

Server disconnects & queues High Queues reportedly reached 18 minutes; disconnects during
extraction countdowns.

Blizzard visual clarity Medium Whiteouts hide ARC laser cues and player silhouettes.

Extraction bottlenecks Medium Mountain choke points let squads control high-altitude
extraction lifts.

Snap Hook nerf High Reduced hook velocity and range make traversal feel clunky.

PvE enemy health Medium Hydra and Bully consume substantial rifle ammunition,
especially for solo players.

UI & progression friction Low Reward Points conversion and Research Bench prerequisites are
unclear.



09 / FRICTION IN PLAYERS’ WORDS

From frame drops to failed extractions.
Reported examples connect the complaint categories to the moments that interrupt play.
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Optimization & frame drops
27% of complaints · High severity

“FPS tanked the moment the blizzard hit.”

“My 3070 is crying on Pendola Pass right now.”

Server disconnects & queues
22% of complaints · High severity

“Queue hit 18 min, then got kicked right before
extraction.”

“Server lost connection with full backpack, tragic.”

Blizzard visual clarity
15% of complaints · Medium severity

“Can't see enemies through the blizzard – total visual
block.”

“Hydra lasers hitting me through solid fog.”

Extraction bottlenecks
11% of complaints · Medium severity

“Everyone camps the same ridge – extraction is a
death-trap.”

“Only two extracts active in a 20-man lobby?”

Snap Hook nerf
10% of complaints · High severity

“Snap Hook is now a joke – why even have it in
loadouts?”

“Revert the grapple range, nobody asked for this
nerf.”

PvE enemy health
8% of complaints · Medium severity

“Hydra needs 30 shots; feels like shooting a concrete
wall.”

“Bully has way too much armor for early-game guns.”

UI & progression friction
7% of complaints · Low severity

“Where did my old Raider Decks go?”

“Research station menus are super unintuitive.”

Retention pressure

The source identifies technical performance
and traversal friction as the primary risks to
retaining the renewed interest.

Representative quotes from the Uncloak AI output. Performance values are community reports.



10 / SKILL TREE REVAMP

Players welcome build freedom.
Respec costs limit experimentation.
The analysis reports positive reception for deeper RPG choices and progression, with clear objections to the
cost of resetting perk points.
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FOUNDATIONAL ATTRIBUTES

MOBILITY

Sprint / slide
Vertical zips

SURVIVABILITY

Armor / resistance
Cold insulation

CRAFTING

Stash / efficiency
Bench fabrication

74%
POSITIVE

Build diversity & specialization
Dedicated roles, such as an agile scout or a cold-insulated pack mule, are welcomed.

“Hybrid mobility + crafting builds actually feel viable.”
“No more identical carbon-copy raiders.”

58%
NEGATIVE

Respec flexibility & cost
High credit costs for resetting perk points discourage experimentation.

“Why does respec cost so much when you're testing new mechanics?”
“Don't punish players for trying different branches.”

61%
POSITIVE

Perk power balance
Cold resistance and Stamina are seen as essential on Pendola Pass; Crafting feels slow.

“Survivability tree is mandatory if you play snow maps.”
“Mobility branch feels underpowered after the movement nerfs.”

66%
POSITIVE

Grind pacing & progression
Research Bench progression feels earned and connects rewards with raid survival.

“Skill point pacing feels way more rewarding than old Decks.”
“Gives a genuine reason to extract high-value research salvage.”

Percentages describe the stated sentiment within each feature dimension; they are separate measures.



11 / PENDOLA PASS

A standout setting.
A contested path out.
The Emperor ARC landmark, vertical fights and loot density draw strong praise. Extraction choke points are the
clearest negative dimension.
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81%
POSITIVE

Verticality & elevation combat
Ridges and suspended catwalks create long-range duels and tactical ambushes.

“The vertical gunfights around the mountain pass are insane.”
“You actually have to watch the cliffs above you 24/7.”

64%
POSITIVE

Flash Freeze & blizzards
Weather adds tension and stamina pressure, but whiteouts can obscure enemy cues.

“The blizzard sound design is terrifying when a squad is near.”
“Flash Freeze forces you inside bunkers, love the survival vibe.”

89%
POSITIVE

Fallen Emperor ARC landmark
An iconic point of interest with valuable loot inside the chassis and intense squad combat.

“Fighting inside the Emperor ARC ribs feels like a movie.”
“Best POI Embark has designed across any map.”

62%
NEGATIVE

Extraction choke points
Limited accessible extraction stations create bottlenecks vulnerable to ridge camping.

“Cables to the extraction lift are a free kill for snipers.”
“Needs at least one underground extraction bunker to counter campers.”

72%
POSITIVE

Loot distribution & density
High-tier tech scrap is concentrated around research outposts and downed machinery.

“Loot feels dense enough that you don't leave empty-handed.”
“Amplified weapon weapon-stencil drops are well balanced.”

Reception percentages are reported independently for each map dimension.



12 / CREATOR COMMUNITIES

Message intensity and audience breadth
tell different stories.
The source ranks channels by captured ARC Raiders messages. TheBurntPeanut has the largest number of
unique chatters among the ten channels shown.
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Messages Unique chatters

rGlQq
1,507

187

Symfuhny
949

107

TheBurntPeanut
916

764

HutchMF
293

241

lyric
288

15

ZLaner
259

78

summit1g
215

182

NICKMERCS
170

143

cloakzy
147

124

Aztecross
121

99

Counts from the selected report output. Message volume measures conversation activity, not channel viewership.

1,507
messages on rGlQq, the highest reported channel count

764
unique chatters on TheBurntPeanut



13 / BROADCAST DETAIL

Where the conversation takes shape.
Creator communities amplify gameplay highlights, build discussions and technical criticism. Descriptions
below follow the Uncloak AI output.
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Channel Messages Chatters Discussion focus

rGlQq 1,507 187 Technical testing and FPS optimization workarounds.

Symfuhny 949 107 Aggressive PvP raids and Emperor ARC squad wipes.

TheBurntPeanut 916 764 Broad community participation and co-op PvE boss exploration.

HutchMF 293 241 Snap Hook movement testing and patch analysis.

lyric 288 15 Tactical solo extractions and sniper overwatch.

ZLaner 259 78 Fast extraction combat and Amplified assault rifles.

summit1g 215 182 Server queues and the long-term extraction experience.

NICKMERCS 170 143 Squad tactics; source attributes the phrase “Frozen Trail or Bust”
to this channel.

cloakzy 147 124 Squad wipes and bunker extraction defense.

Aztecross 121 99 Skill tree economy and build crafting.

NEXT ANALYSES PROPOSED IN THE SOURCE

01 Track the week after launch.
Follow engagement retention to see whether attention stays above the earlier baseline.

02 Monitor Snap Hook sentiment.
Track movement feedback and any shift in reaction following a hotfix.

03 Examine the weapon meta.
Explore which loadouts, including Stiletto and Bantam, dominate extraction conversations.



14 / SCOPE & SOURCES

How to read this report.
Prepared by Uncloak AI for Embark Studios from the selected ARC Raiders conversation.
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COVERAGE

Field Reported scope

Subject ARC Raiders Update 2.0, “Frozen Trail”

Release date 8 October 2026

Analysis window 1 October to 9 October 2026, through 07:20 UTC

Capture date 9 October 2026

Conversation 24,083 messages · 11,811 unique chatters · 4,385 active channels

Keyword hits arc raiders: 23,158 · frozen trail: 900 · pendola pass: 225

Stream metrics The source describes concurrent stream metrics across 464,339,927 game events.

READING THE MEASURES

Time windows. The analysis includes both the period before launch and the initial response. The 9 October figures
cover a partial day.

Classifications. Topic, emotion, segment, complaint and feature percentages refer to their respective categories in the
output. They describe the captured Twitch conversation.

Community feedback. Gameplay assessments, technical symptoms and quotes are reported by the source analysis.
Chat reactions are not gameplay telemetry or a representative survey of all players.

Source treatment. Charts have been redrawn from the displayed values. Tables and narrative have been edited for
readability while retaining the substantive findings and reported figures.

REFERENCES

Uncloak AI · Arc Raiders Recent Update Analysis

ARC Raiders official website · Game logo and visual palette.

ARC RAIDERS and EMBARK identities belong to Embark Studios AB. Uncloak branding is retained in its original colours. This report was
created by Uncloak AI.

https://app.uncloak.co/ai/f37814a5-aacb-4e2b-9056-4c3fb75c2a17
https://arcraiders.com/
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